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T
his year’s Celebration of Aging headliner, Bill Walton,
brings a lifetime of accomplishments and captivating
storytelling to our event on March 29, noon–1:30 pm,

at the Joseph A. Floreano Rochester Riverside Convention
Center.

At 6' 11", Bill is a recognizable and colorful sports legend
whose greatest test came in 2007 when severe back pain 
confined him to the floor of his home for two years. Yet, Bill
exclaims regularly, “I’m the luckiest guy on earth.” He loves
to inspire audiences with tales about the power of positive.
He’s the author of the 2016 New York Times bestseller Back
from the Dead. Lifespan chose Bill, now 65, as a guest speaker
for his grit and resilience in the face of challenges. 

At the Celebration of Aging, we do just that—celebrate! 
Honorees nominated by family, friends, and colleagues are
recognized for the unique ways they embrace the 
opportunities or deal with the challenges of longer life.
You’ll hear stories of fortitude, caring, and fun, all reflecting
a “take it on” approach to aging.

Tickets are available now! $55 per person or $550 for a 
table of ten. Call Julie at 585.287.6382 or visit our website
at www.lifespanrochester.org to reserve and securely 
submit payment.

LIFESPAN OF GREATER ROCHESTER INC.
1900 S. CLINTON AVENUE
ROCHESTER, NY 14618

Upcoming free workshops from Lifespan

This program is funded through grants from the AARP Foundation and New York
State Department of Health.

Your friendly voice can brighten someone’s day! 

SilverlineNY at Lifespan connects lonely or shut-in 

older adults with volunteers who possess the gift of 

gab and sunshine in their voices. Your friendly phone

call once a week is all it takes to make a difference. 

If you have an extra hour a week, call 585.287.6428 

to learn more about SilverlineNY.

A new volunteer opportunity with Lifespan—friendly calling
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ESPN’s “colorful” commentator,BillWalton, adds his
flair to Lifespan’sCelebrationofAging on March 29

SilverlineNY

Medicare 101
March 22, 4 - 6 pm or April 17, 2 - 4 pm
Lifespan, 1900 S. Clinton Avenue 
An explanation of Medicare Parts A, B, C, & 
D for people approaching age 65 or already on Medicare.

Powerful Tools for Caregivers
Tuesdays beginning April 10, 12:30 - 3:00 pm
Location: Lifespan’s Resource Center at the 
Westside YMCA, 920 Elmgrove Rd. 
Powerful Tools for Caregivers is a six-session educational
program focused on your needs. Classes provide you
with the skills and confidence you need to better care
for yourself while caring for others. You do not need to
be a YMCA member to attend. 

SPECIAL SATURDAY 
Alzheimer’s Series
May 5, 9 am – 12:30 pm
Location: Lifespan, 1900 S. Clinton Avenue

Effective Communication Strategies
Join us to explore how communication takes place
when someone has Alzheimer’s and identify strategies
to help you connect and communicate at each stage of
the disease.

Understanding and Relating to 
Dementia-Related Behavior
This workshop will provide practical information and
resources to help caregivers learn to decipher behaviors
and how best to respond.

Respite and care managers will be available.

SPECIAL SATURDAY 
Explore Your Future Series
May 5, 9 am – 12:30 pm
Location: Lifespan, 1900 S. Clinton Avenue 

Explore Your Future 

Finding Your Why 
These facilitated workshops help people 50+ envision
the next phase of life, including volunteering, lifelong
learning, and encore careers.

Living Healthy with Diabetes
Mondays, May 7 - June 11, 12:30 – 3 pm
Location: Greece Senior Center, 
3 Vince Tofany Dr. 
This is a six-session peer-led health education for people
60+ living with diabetes. The purpose of the workshop
is to enhance skills and your ability to manage your
health and maintain an active and fulfilling lifestyle.

SPECIAL SATURDAY 
Retirement Series
May 19, 9 am – 12:30 pm
Location: Lifespan, 1900 S. Clinton Avenue 

Medicare 101
An easy-to-follow explanation of the basics of Medicare
Parts A, B, C and D for people new to Medicare. 

Social Security
Learn how to maximize your Social Security benefits for
successful economic strategies in retirement.

SPECIAL SATURDAY 
Health & Wellness Series
May 19, 9 am – 12:30 pm
Location: Lifespan, 1900 S. Clinton Avenue 

Tai-Chi
A falls prevention program to assist older adults to 
reduce decreased range of motion and to promote fun,
social means of increasing strength, flexibility and 
coordination.

Managing Stress
Join us for an interactive session on how to manage
stress while caring for a family member or friend living
with a chronic illness and/or memory loss. This 
presentation is based upon the Powerful Tools for 
Caregivers program, a self-care education program for
family caregivers.
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Free, but space is limited for all workshops. 
REGISTRATION IS REQUIRED. 

Go online at www.lifespanrochester.org 
or call 585-244-8400.

More workshops can be found on our website! Lifespanrochester.org (events/classes tab).



Check out the 
Assistive Hearing 
“Demo Center” 

Lifespan is pleased to host an assistive 
hearing device “Demo Center” in 
partnership with the Rochester chapter of
the Hearing Loss Association of America
(HLAA). The Demo Center is available 
the third Thursday of each month 
(September – June) from 10 am to 2 pm.
Signaling-alerting devices, captioned 
telephones, personal assistive listening 
devices and hearing aid accessories are
among the items on display to demo. 
Volunteers from HLAA are available to
demonstrate assistive listening equipment
and answer questions. The Rochester
Chapter of HLAA unites people with all
degrees of hearing loss to share and learn
from one another. Visit the Demo Center
at Lifespan, 1900 S. Clinton Avenue. No
appointment is necessary.

Help from The Upstate 
Elder Abuse Center at Lifespan 
with Western Union scam

A caregiver near you could
use a break — a few hours
off to shop, nap, take a
walk, visit a friend.

We’ll match you with a caregiver, 
and provide training and support.

LEARN MORE.
Call us at 585-287-6372 or email 
volunteerflci@lifespanrochester.org

Become a Partners
in Caring volunteer
with Lifespan.

Give 
the 
gift of
time.

A service of the Finger Lakes Alzheimer’s Caregiver Institute in Chemung, Livingston, 
Monroe, Ontario, Orleans, Schuyler, Seneca, Steuben, Wayne and Yates counties. 
Grant funded by the NYS Department of Health.

Walk in the shoes of a caregiver
What better way to understand caregivers than to spend a few hours in
their shoes? The New York State Caregiving and Respite Coalition
(NYSCRC), managed by Lifespan, has designed an interactive simulation
of a day in the life of a caregiver. We can bring the caregiver simulation
to your organization or business. For more information, visit
www.nyscrc.org or contact Doris Green at dgreen@lifespanrochester.org.

“Thanks for providing such a thoughtful and impactful 
experience for our Careers in Nursing class!”

  

Take it on 
IN YOUR OWN WAY! 

Volunteers are the life breath of Lifespan, and we always need more. Just
tell us what you’re good at—or passionate about—and we will match you
to a program that will deliver personal rewards in the form of smiles
from grateful older adults and caregivers. Here’s a sample of the 
opportunities that await you: assist with financial management, like 
personal budgeting and bill paying; advocate for residents in skilled 
nursing facilities as an Ombudsman; or give a caregiver a break from the
daily responsibility of caring for an older adult with early Alzheimer’s.

And don’t worry—we’ll train you! Whether you can spare four hours a
day or one hour a week, we will support you in the role that you select.
Call us at 585-287-6428. And bring a friend!

Our next training to become a 
certified Ombudsman begins April 25.

Call Deb Frink at 585-287-6378 to learn more. 
We need Ombudsmen in nine area counties. 

If you are an older adult who wired funds from a Western
Union location between January 1, 2004, and January 19,
2017, and believe you were a victim of fraud, you may contact
Lifespan for assistance. Leita King, Lifespan’s scam prevention
coordinator, is available to assist in completing the Western
Union Petition for Remission forms. Call Leita at 585-287-6371.

In November, the Federal Trade Commission announced that
consumers who lost money to scammers through Western
Union can file a claim to get their money back. Western Union
admitted to aiding and abetting wire fraud and has agreed to
pay $586M to victims. Scams included promises of prizes,
jobs, and loans; scammers also posed as family members and
law enforcement officials.

“Automated response lines can be frustrating, preventing victims
from timely filing,” said King. “At Lifespan, we are helping
older adults successfully navigate the process.” Forms must be
filed by May 31. 

Financial exploitation is a leading form of abuse of older adults.
The Upstate Elder Abuse Center at Lifespan was established
to help combat the increasing cases of elder abuse in New
York State. Phone calls, walk-ins and referrals are welcome. 

Going to a movie, enjoying lunch at a local restaurant, 
visiting museums, and outdoor barbecues may not seem like
selfless acts, but the rewards of these outings are 
immeasurable for Sam and Josie. Each Friday, Sam’s pal,
Gary, comes by to share some fun time and conversation
with Sam—and to provide some much-needed free time for
Josie. Most days, Josie takes care of Sam, her 80-something-
year-old husband who has dementia. But it’s Gary, their
new friend, who feels fortunate.

Gary and Deb Czerkas sought out volunteer opportunities
in retirement. They became regulars at Thompson Hospital
and in nursing homes in Canandaigua. At the hospital
Gary found a flyer advertising a need for volunteer caregivers
through the Finger Lakes Caregiver Institute (FLCI) at 
Lifespan. He ripped off the phone number tag, and he and
Deb began their training. Today, they provide respite and
friendship for two families each.

“I have been addressed as the cleaning lady,” laughs Deb.
But her commitment and passion are firm, rooted in her

personal experience observing her mom care for her dad
through his Alzheimer’s journey. She honors her mother
through her volunteerism. Gary enjoyed interacting with
residents at the nursing home and recognized the critical
role that informal caregivers play. This appreciation prompted
him to act on the opportunity at Lifespan. “Deb and I are
very blessed. We called Lifespan because we want to pay it
forward.” 

Deb’s friend, Ida, is 95 and lives alone. Her son and 
daughter-in-law live next door, crossing the yard to care for
her and always waiting for their phone to ring. Deb brings
them three hours of relief every Friday so they can make a
trip to Wegmans. Or to just turn off the phone. 

The Finger Lakes Caregiver Institute is a partnership of
Lifespan and the Alzheimer’s Association. We provide care
coordination, education, respite and more for people with
dementia and their caregivers. For more information, please
call 585-244-8400. With a growing population of caregivers,
the need for volunteers is great.

We called
Lifespan 
to pay it 
forward

Save the Date: 
May 21, 2018, 5:30 – 7:30 pm 

Dr. Rocco Vivenzio, M.D. 
Memorial Symposium 
with Dr. Mindy Fain, 
Arizona Center on Aging, University of Arizona.


